Appendix A


United Way of North Carolina

2-1-1 Information & Referral Service

Criteria for Inclusion / Exclusion of Referral Database

United Way of North Carolina is a statewide organization providing member support services to 66 local and independent United Ways covering 85 counties in North Carolina. United Way of North Carolina’s vision is to position North Carolina United Ways as the charities of choice, the critical links that bring people and organizations together to build stronger, healthier communities.

United Way of North Carolina 2-1-1 is dedicated to providing North Carolina citizens with free, easy, access to health and human services information and referrals.  2-1-1 is an easy-to-remember and universally recognizable number that makes a critical connection between individuals and families in need and the appropriate community-based organizations and government agencies. 
United Way of North Carolina reserves the right to include or exclude any agency based on our direct working experience with them or our knowledge of their services.

Inclusion Procedure

To be considered for inclusion the following procedures must be followed:

· Local United Way staff may solicit agencies to be added to the database and/or agencies may request consideration for inclusion.

· Agencies can complete the Referral Information Form or submit via the website, communitypoint
· Review by local United Way staff and database manager or Director of NC 2-1-1 for accuracy and completeness prior to acceptance

· Staff may login to https://servicepoint.empatha.com/ to enter referrals directly into the database, provided the referral has been reviewed and accepted.  The referral must be added following the accepted Data Entry Style Manual.

Included and classified as “published”

“Published” agency listings are available to 211 I&R Specialists and are included in publicly shared databases and directories.  

· Private, non-profit (501c3) organizations offering health and human services in North Carolina

· Government agencies and government supported programs

· Licensed nursing homes, residential care homes, assisted living facilities, adult day health facilities, continuing care facilities, hospitals, and home health providers in North Carolina 

· Public and private housing providers that offer subsidized or below market rental homes and apartments

· Hotlines, help lines, information lines and information and referral lines that are administered by a nonprofit or government entity

· Organizations, such as churches and civic groups, that offer a service for the community-at-large that is not restricted only to their members

· Self help support groups offered by nonprofit agencies 

· Out-of-state agencies near North Carolina’s border that offer essential services may be included when services are more accessible to NC residents living near the border than equivalent services offered in-state

We may consider including the following for-profit or private practices that offer a unique service not widely available by the nonprofit community; particularly those serving vulnerable populations, i.e., homeless individuals, children, elderly, victims of domestic violence or individuals with disabilities. 

· Programs that accept Medicare, Medicaid or have a sliding fee structure that meets the needs of low and moderate-income individuals and families

· Programs that satisfy court diversion requirements

· Programs that provide board and care facilities

· Companies that modify motor vehicles to accommodate drivers with disabilities.

Included and classified as “Unpublished”

“Unpublished” agency listings are available for referrals to 211 NC agents, but are not included in publicly shared databases and directories

· Agencies meeting the above listed criteria which do not wish to be published

· National organizations that refer individuals to essential services in states other than North Carolina, such as a national domestic violence hotline, a national health hotline, etc.,

Not Included

· Agencies that deny service on the basis of race, sexual orientation, religious belief or national origin or that violate federal, state, or local laws and regulations

· Individual Supervised Visitation Monitors who are not providing service as part of an organized agency or program

· Private attorneys, doctors, medical groups, therapists, or individuals offering services; even if it is a needed service, such as chore assistance for the elderly

· Hotlines, help lines, information lines or information and referrals lines which are not administered by nonprofit or governmental entities

· “Support groups” offered by private therapists or socials workers for which there is a fee to pay the leader for his/her time and which may be classified as group therapy or psycho educational group

· Local service groups, unless they offer services to the community.  For example, these types of groups would be included; a Lions Club that donates eyeglasses to people in need; a local Rotary club that runs a “Warm the Children” coat drive or a Jaycees group providing Thanksgiving turkey donations

Removal/Excluded

An organization or agency previously included in the referral database may be removed or excluded if it

· Purposefully misrepresents its mission or engages in illegal fundraising and operating procedures 
· Fails to respond to update requests

· Is under pending litigation

· Proselytizes as condition for service

· Provides services solely to its members

· Provides free or low cost services for the primary purpose of marketing its main, for-profit business

