Frequently Uses Taxonomy Terms 

Financial Assistance

Housing Expense Assistance
Code: BH-3800
Definition: Programs that pay current housing bills or finance new living accommodations for people who are otherwise unable to provide for their housing needs. Housing expense assistance programs may have age, income, disability, need or other eligibility requirements. 

Use for: Programs that provide assistance with housing costs, including rent, mortgage, and security deposits. 

Utility Bill Payment Assistance
Code: BH-8900.9100
Definition: Programs that pay all or a portion of the utility bills of people whose utilities have been or are at risk of being shut off. In some cases, the utility company itself will match payments of customers who are in arrears as long as they commit to and follow a regular payment schedule. Also included are non-emergency programs like those funded through the federal Low Income Home Energy Assistance Program (LIHEAP), also referred to as LIEAP or HEAP in some states, that provide home energy assistance for low-income households that apply, usually once per calendar year. Utility bill payment assistance programs may have age, income, disability, need or other eligibility requirements.
Use for: Programs that provide assistance with electric, gas, water, heating oil (or other heating related expenses), phone, and cable bills. 
Dental Bill Payment Assistance
Code: LH-5100-1700
Definition: Programs that pay the dental bills of people who are unable to obtain necessary dental care without assistance. Also included are programs that provide vouchers which enable eligible individuals to obtain dental care. Dental bill payment assistance programs may have age, income, disability, need or other eligibility requirements.
Medical Bill Payment Assistance
Code: LH-5100-5000

Definition: Programs that pay the hospital bills, doctor bills, laboratory expenses or other health care expenses of people who are unable to obtain necessary health care without assistance. Also included are programs that provide vouchers which enable eligible individuals to obtain medical care. Medical bill payment assistance programs may have age, income, disability, need or other eligibility requirements.
Prescription Expense Assistance
Code: LH-5100-6500
Definition: Programs that provide financial assistance to purchase necessary prescription drugs for people who would be in an emergency situation without assistance. Also included are programs that reimburse individuals for their prescription expenses, usually on an annual basis. Prescription expense assistance programs may have age, income, disability, need or other eligibility requirements.
. 
Food

Food Pantries
Code: BD-1800.2000
Definition: Programs that acquire food products through donations, canned food drives, food bank programs or direct purchase and distribute the food to people who are in emergency situations. Some pantries deliver food to people whose disabilities or illnesses make it difficult for them to leave home.
Use for: Programs that directly serve individuals seeking food by providing food boxes. Local churches and crisis ministries often offer this service.
Food Banks
Code: BD-2000


Definition: Programs that gather, sort, store and distribute to participating charitable agencies, surplus food products and edible but unmarketable food that has been acquired from growers, grocers and other sources. Also included are the supermarket chains, food manufacturers, wholesalers, restaurant suppliers, agencies that organize food drives, government departments (e.g., the USDA) and other organizations that donate food on a regular basis to food banks and/or directly to food pantries, meal programs, homeless shelters and other human service agencies with food programs.
Use for: Programs that provide food to Food Pantries but usually not to the general public.  
Housing/Shelter

Homeless Shelter
Code: BD-1800.8500
Definition: Programs that provide a temporary place to stay (usually three days to two weeks), generally in dormitory-style facilities with very little privacy, for people who have no permanent housing. Also included are programs that provide motel vouchers for people who are homeless.
Use for: Overnight shelters  and/or day shelters for men, women and children. 

Home Rehabilitation Programs
Code: BH-3000.3550
Definition: Programs that provide assistance for people who need to make essential repairs to their homes in order to eliminate health or safety hazards or improve their security. Most home rehabilitation programs cover major repairs, system upgrades and replacements (e.g., plumbing, heating or electrical systems) but not minor repairs.
Use for: Programs that provide major home repairs or provide the means for home repairs. For example, USDA Rural Development programs provide loans and grants for home repair. 
Home Rental Listings
Code: BH-3900.3050 

Definition: Programs that maintain lists of available rental housing for review by people who are in search of housing.
Use for:  Programs that list rental housing, subsidized and otherwise. 
Low Income/Subsidized Private Rental Housing
Code: BH-7000.4600-450
Definition: Privately owned rental housing that is made available to low-income individuals and families at reduced rates based on a contract between HUD or the state housing authority and the property owner. Subsidies are paid directly to the owner of the property who then rents units to income-eligible individuals and families. Also included are low-cost or below market rate housing that is operated or sponsored by religious or charitable organizations for the benefit of low-income individuals and families; and rental housing targeted to lower income households that has been purchased, rehabilitated or constructed by developers who are receiving a federal income tax credit under the Low Income Housing Tax Credit (LIHTC) program or are participants in other similar affordable housing incentive programs. Some privately owned rental units that were developed or improved with public funds are also required to rent a designated number of units at reduced prices to people who meet low-income eligibility requirements until the federal or state loans are paid. Some complexes or housing units may be reserved for low-income older adults, people with disabilities and/or other special populations.
Public Housing
Code: BH-7000.4600-600
Definition: Housing developments or scattered single family dwellings that are owned and managed by local housing authorities and rented to income and program eligible individuals and families, including older adults and people with disabilities. The units are governed by federal regulations which determine the application process, eligibility requirements, and tenant payment and lease obligations. Eligible households pay approximately 30% of their adjusted gross income for rent.
Section 8 Housing Choice Vouchers
Code: BH-7000.4600-700
Definition: A federally-supported, tenant-based housing program administered by local housing authorities that provides assistance in the form of vouchers that enable income-eligible families to find and lease approved privately owned housing where the landlord has agreed to enter into a contract with the housing authority and/or finance agency. Tenant-based assistance provides rental subsidies that move with a household into any qualifying housing within a certain area. The housing can be (and often is) private housing that may not have been built with the intention of accepting solely low-income tenants, but if the quality and cost of the unit fall within a specified range, it may qualify. Eligible households pay approximately 30% to 40% of their adjusted gross income for rent and the housing authority subsidizes the balance.
Transitional Housing/Shelter
Code: BH-8600
Definition: Programs that provide extended shelter and supportive services for homeless individuals and/or families with the goal of helping them live independently and transition into permanent housing. Some programs require that the individual/family be transitioning from a short-term emergency shelter. The length of stay varies considerably by program. It is generally longer than two weeks but typically 60 days or more and, in many cases, up to two years or more. The supportive services may be provided directly by the organization managing the housing or may be coordinated by them and provided by other public or private agencies. Transitional housing/shelter is generally provided in apartment style facilities with a higher degree of privacy than short-term homeless shelters; may be provided at no cost to the resident; and may be configured for specialized groups within the homeless population such as people with substance abuse problems, homeless mentally ill, homeless domestic violence victims, veterans or homeless people with AIDS/HIV. Included are post-domestic violence shelter housing programs that make affordable rental housing (or other accommodations) available to women, generally those who are coming directly out of a domestic violence shelter or other crisis shelter, often in apartment complexes owned by the shelter.
Health Care

Community Clinics
Code: LN-1500
Definition: Consumer-based, community-controlled, nonprofit outpatient facilities that provide basic health care including physical examinations, immunizations, family planning, nutrition assistance and diagnosis and treatment of common ailments for low income people, people who are homeless or uninsured/underinsured or other medically underserved populations that are geographically, economically and culturally challenged. Services are generally provided on an ability-to-pay basis. In the U.S., community clinics are part of the network of Federally Qualified Health Centers, and many are known as "free clinics".
Use for:  Non-profit or faith-based primary care and free clinics. 
Public Clinics
Code: LN-6700
Definition: County or city-operated outpatient health care facilities that provide a broad range of diagnostic and treatment services including primary adult and pediatric care, prenatal care, dental care and specialty medicine as well as laboratory and radiological services and allied support services like nutrition and health education. Some public clinics may also offer public health services such as immunizations and communicable disease screening and treatment. Services are available on an ability-to-pay basis and target low-income and indigent residents of the community.
Example:  County Health Department Clinics. 
Legal Assistance

General Legal Aid 
Code: FT-3200
Definition: Programs that provide legal counseling and/or representation for low-income individuals who need assistance in routine legal matters, usually in the area of bankruptcy, housing, public benefits, family law, elder law or immigration/naturalization.
Use for:  Legal aid organizations that provide a variety of services. 
Lawyer Referral Services
Code: FT-4800
Definition: Programs that maintain lists of private lawyers and link people who need legal assistance with lawyers who specialize in the required area of law.
Example: North Carolina Bar Association Lawyer Referral line 
Mental Health/Psychiatric Services

Telephone Crisis Intervention
Code: RP-1500.8000
Definition: Programs that establish immediate telephone communication between people who are emotionally distressed and individuals who have been trained to provide telephone assistance with the objective of defusing the immediate crisis, ensuring the person's safety, and assisting the person to take the next immediate steps toward resolving the problem.
Use for: Programs such as Crisis Hotlines for things like suicide, domestic violence and sexual assault. 

General Counseling Services
Code: RP-2500

Definition: Programs that provide emotional support, information and guidance to help people resolve whatever personal or interpersonal difficulties they are experiencing. The counselor can address any issue that is troubling the individual, but does not specialize in the treatment of any particular problem area.

Central Intake/Assessment for Psychiatric Services
Code: RR-5000.1400
Definition: Programs that coordinate long-term, short-term and respite psychiatric hospitalization services in a designated geographical area by evaluating people who are experiencing psychiatric emergencies and placing them in facilities where space is available.
Example: In North Carolina every County is served by a Local Management Entity (LME), a mental health organization that is responsible for overseeing the provision of Mental Health, Substance Abuse and Developmental Disability services in its area. Many LMEs have Intake lines where they assess and place individuals needing psychiatric services. 
