Thank you for listing  Provider Name  in the United Way 2-1-1 database.  The information for this program is now due for an annual update.  You may receive several emails regarding updates, because you are listed as the primary contact for multiple programs.  By taking a moment now to review your agency information you can help the United Way 2-1-1 service refer only the most appropriate clients to your program..
 
Please use the link below to navigate directly to your agency in the database (you may need to copy and paste this into your internet browser)
 
CommunityPoint URL
 
To make corrections, or add additional information to your program, please follow the steps below.  If you would like to see a brief video demonstration of this process, please follow this link, 
http://www.youtube.com/watch?v=ak7T23DqJ0g
1. Click on "Report Incorrect Information" in the upper right above the map, or if you find all information to be correct, you may also click on “Verify Information”
1. You will be prompted to create an account (If you had an account that was created prior to January 2010, you will need to create a new account)
1. After creating your account, go back to the home page and log into the system.  A link to your program will be on the left side of the screen
1. Click on "Report Incorrect Information" again and a data entry page will load. You may also choose “Verify Information” if you find all of your information to be correct.
1. Make any changes or corrections to your program information and then click on "Submit Changes" at the bottom of the page
1. A page will appear that states "Your Resource Edits have been submitted"  If you do not receive this page please scroll to the top of the page to check for error messages.
1. Finally if you have added new programs to your agency you can add these by choosing "Add a New Resource" on either the Account or Home Page.
Thank you for updating this information with United Way 2-1-1.  United Way 2-1-1 is a free, 24/7, multilingual, telephone information and referral service. Information contained within the database is also available through the website and specialized directories.  United Way 2-1-1 adheres to a standardized style manual and indexing system, therefore your information may not be posted exactly as submitted.
 
Thank you and please call if you have any questions regarding our services or updating process.
 
Sincerely,

 

